One Minute Guide




Cervical Screening Telephone Intervention Template
Telephone interventions provide patients with a person-centred approach to encourage attendance at their cervical screening appointment. Where possible, this approach should be adopted when making appointments. Using a template (for example that below or in Appendix A) will support you to monitor the progress of your telephone interventions. It will also support you to understand any barriers that patients may have.
	Patient
	Booked

	Attended
	DNA
	Date follow up call made
	Reason for non-attendance

	e.g. Mrs ABC
	yes
	no
	DNA
	23.03.2022
	Felt anxious

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



[bookmark: _Int_zp5LS3wf]For those practices that use SystmOne, another way to encourage patients is to send a text message with a link that will enable them to book their appointment at a convenient time. 

· The bulk appointment functionality in SystmOne enables practices to send appointment invitations to patients in bulk directly from a report.

· Each patient receives a unique URL allowing them to choose their own appointment online, helping to reduce pressure on frontline reception staff. 

· The flexibility of the system gives practices the ability to tailor which rotas a patient is given the option to book into, for example flu clinics, Covid clinics, smear clinics, etc., as well as specifying whether invitations should be sent via SMS, email or the patients preferred communication method. 
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Appendix A
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Telephone Call Log to make Screening Appointments

INSTRUCTION:

« Please use this sheet to log the patient journey to making an appointment and whether one or two chase up calls are required.

© When completed, please delete or redact patient names in the highlighted column

Practice Name:

Cancer Screening Champion Name:

Planned Date of Screening Clinic:

Confirm
Patient Name Check if Text Cancer
nooertomant| FRST | | FRSTCll | SECOND |Appointmen SECOND Cal Message —
pRointment) ey APPOIMIMENY g ccessful | call t Successful Sent SEIG
(Delete o redact this | made from | made from No calls : Reason for Decline (enter | Template
No. | c Required.| but  |Required.| madefrom |  but Asking : °
information when all calls|  letter FIRST Call ; : answered| decline code if appropriate) | Completed
e v |CoMadel T CER | Appointment | Call Mads | SECOND Call | Appointmen patient e
are mace anc the reclevec | ves/no Declined | YES/NO | YES/NO | tDeclined to call anc Seanne
spreadsheet is complete) | YES/NO on Patient
surgery.
records
1 |egmrsa No Yes Yes \App declined_|Yes Yes Booked Yes
2 |egmrsB Yes Yes Yes n/a No n/a Booked Yes
3 |egmrsc Yes Yes No \App declined_|Yes No \App declined ear of cancer/unknown Yes
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